
Please note that although Veremark offers the advantage of automating the entire process, there are still steps that you, as the employer, need 
to take on your behalf. These steps will be listed next to the respective icon:       .

We appreciate that every candidateʼs situation is different, and therefore we have 
created a dynamic system that allows all candidates to go through our RTW 
process whilst providing the best information that candidates have available.
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Disclaimer
Nothing on this document constitutes legal advice or gives rise to a solicitor/client relationship. Specialist legal advice should be taken in relation to specific circumstances. The contents of 
this document are for general information purposes only. Whilst we endeavour to ensure that the information on this document is correct, no warranty, express or implied, is given as to its 
accuracy and we do not accept any liability for error or omission. We shall not be liable for any damage (including, without limitation, damage for loss of business or loss of profits) arising in 
contract, tort or otherwise from the use of, or inability to use, this document or any information contained in it, or from any action or decision taken as a result of using this document or any 
such material. Some of thematerial on this document may have been prepared some time ago. Please contact us if you need a comprehensive and up-to-date statement.

RTW CHECK USING DIGITAL IDVT VIA THE 
SERVICES OF AN IDSP (HooYu)

We are providing a fully digital journey using identity verification technology 
provided by our partner HooYu. This is available for all candidates who can provide 
a valid (in-date) passport issued by the United Kingdom or the Republic of Ireland.

1.

MANUAL RTW CHECK USING DOCUMENTS 
UPLOADED BY CANDIDATE (Document Upload)
For candidates who are not able to benefit from the first two journeys, we provide an option 
to upload any relevant documents that they may have, such as their UK Birth Certificate, a 

letter from the Home Office, foreign passports etc. The Veremark team then checks the 
documents to assess whether they can be used to establish person s̓ right to work status. 

Notes on the findings are made available which the employer can use to check the relevant 
documents during a face to face meeting in order to establish the right to work.

COLLECTING
CONSENT

Employer obtains authorisation from the 
candidate for the check.

Veremark provides a convenient digital 
signature functionality to achieve this.

IMPOSTER
CHECK

In order to establish a statutory excuse 
against a civil penalty, you as an employer 

must carry out an imposter check.

It is your responsibility to satisfy yourself 
that the candidate shown on the Veremark 

report is the person that presents 
themselves for work on their first day.

This can be done by comparing the picture 
that we have captured during the check to 
the actual person when they arrive at work 

or by meeting them via a live video link.

You are NOT required to inspect the 
passport again.

STATUTORY
EXCUSE OBTAINED

Conducting these checks as set out in 
the Government's guidance, legislation 
and in the Code of Practice will provide 

you with a statutory excuse.

A statutory excuse is a defense against a 
civil penalty. The employer remains liable 

for any civil penalty where no statutory 
excuse is obtained.

MANUAL
RTW CHECK

When candidates RTW cannot be 
established digitally the employer will need to 
conduct a manual RTW check by themselves.

Note that this may happen even when 
candidates do have a valid UK or Irish 

passport, but when they, for example, fail 
biometric, likeness, liveness, or database 
checks. If result is shown as Fail due to a 

potentially fraudulent identity employer may 
choose not to run a manual RTW.

RESULT
FAILED

We were not able to digitally establish 
if the candidate has rights to work in 

the United Kingdom.

Note: Fail result can also be shown 
when a potentially fraudulent identity 

has been detected.

IDVT CHECKS
(HooYu)

Identity validation completed.

CANDIDATE
DATA RECEIVED

2.
VEREMARK

PLATFORM CHECKS

In order to establish a statutory excuse 
against a civil penalty, you as an employer 

must carry out an imposter check.

It is your responsibility to satisfy yourself 
that the candidate shown on the Veremark 

report is the person that presents 
themselves for work on their first day.

This can be done by comparing the picture 
that we have captured during the check to 
the actual person when they arrive at work 

or by meeting them via a live video link.

You are NOT required to inspect the 
passport again.

Our automated system will establish if 
candidate has provided their Home 

Office sharecode.

3.

VEREMARK
PLATFORM CHECKS

Our automated system will establish if candidate 
has a passport that meets IDVT requirements.

System checks the country of issue is UK /IRL.

VEREMARK
PLATFORM CHECKS

 System navigates the candidate 
through the process of providing the 

relevant RTW documentation.

CANDIDATE
DATA RECEIVED

All sections have been completed 
by the candidate.

CANDIDATE
DATA RECEIVED

All sections have been completed 
by the candidate.

VEREMARK
CHECKS

Veremark Team will use the sharecode provided 
by the candidate to run the check on Home 

Office online platform.

The team will then present the results on the 
candidate profile page.

RESULT
PASS

RESULT
PASS

The candidate has rights to work in the United 
Kingdom as confirmed by the Home Office 
data. Please see the report for any potential 

employment limitations.

As mandated by the government guidance, the 
Home Office results information is safely stored 

on Veremark platform as a PDF attachment.

RESULT
FAILED

Home Office data shows that the 
candidate does NOT have rights to 

work in the United Kingdom.

The candidate is a holder of a UK/Irish passport and 
has rights to work in the United Kingdom.

As mandated by the government guidance, the results 
information is safely stored on Veremark platform. 

Alternatively, you can download our PDF report.

All sections have been completed 
by the candidate.

IMPOSTER
CHECK

COLLECTING
CONSENT

Employer obtains authorisation from 
the candidate for the check.

Veremark provides a convenient digital 
signature functionality to achieve this.

COLLECTING
CONSENT

Employer obtains authorisation from 
the candidate for the check.

Veremark provides a convenient digital 
signature functionality to achieve this.

RESULT
PASS

The candidate has rights to work in the 
United Kingdom.

This Right To Work (RTW) check was 
completed based on the document copies 

provided to us by the candidate.

As mandated by the government guidance, 
the results information is safely stored on 
the Veremark platform. Alternatively, you 

can download our PDF report.

VEREMARK
CHECKS

Veremark in-house expert team will assess 
candidate rights to work in the United Kingdom 

by using the documents provided by the 
candidate and by requesting any missing 

information from the candidate if required before 
running a check.

Results will be presented on the candidate 
profile page and on the PDF report..

ORIGINAL
DOCUMENT CHECK

In order to establish a statutory excuse 
against a civil penalty, you as an 

employer must check the validity of the 
original RTW documents.

When you are checking the validity of 
the RTW documents, you should 

ensure that you do this in the presence 
of the document holder (candidate). 
This can be a physical presence in 

person or via a live video link. In both 
cases, you must be in physical 

possession of the original documents.

RESULT
FAILED

Based on the documents provided to us by the 
candidate, the candidate does NOT have 

rights to work in the United Kingdom.

This Right To Work (RTW) check was 
completed based on the document copies 

provided to us by the candidate.

IMPOSTER
CHECK

In order to establish a statutory excuse 
against a civil penalty, you as an employer 

must carry out an imposter check.

It is your responsibility to satisfy yourself 
that the candidate shown on the Veremark 

report is the person that presents 
themselves for work on their first day.

This can be done by comparing the picture 
that we have captured during the check to 
the actual person when they arrive at work 

or by meeting them via a live video link.

You are NOT required to inspect the 
passport again.

STATUTORY
EXCUSE OBTAINED

Conducting these checks as set out in the 
Government's guidance, legislation and in the Code 
of Practice will provide you with a statutory excuse.

The employer remains liable for any civil penalty 
where no statutory excuse is obtained.

Conducting these checks as set out in the 
Government's guidance, legislation and in 

the Code of Practice will provide you with a 
statutory excuse.

A statutory excuse is a defense against a 
civil penalty. The employer remains liable 

for any civil penalty where no statutory 
excuse is obtained.

STATUTORY
EXCUSE OBTAINED

RTW CHECK USING HOME OFFICE 
ONLINE SERVICE (Sharecode)

We are providing an option for candidates who can provide a sharecode to do 
so during our application process. Our team is then using the sharecode to 
carry out Home Office online right to work check on government data base 

and the official report is stored on our platform and available for client to view.

How can candidates get
their Sharecode?

To obtain a sharecode candidates need to visit
https://www.gov.uk/prove-right-to-work and 

follow the instructions on the screen. This easy 
process should only take 1-2 minutes. 

To obtain the sharecode candidates will 
need one of the following:

- biometric residence permit/card number;
- passport or national identity card.

Currently, Gov online ShareCode checking 
service supports checks in respect

of those who hold:

- a biometric residence permit; or
- a biometric residence card; or

- status issued under the EU Settlement 
Scheme; or

- status issued under the points-based 
immigration system; or

- British National Overseas (BNO) visa; or
- Frontier Worker permit

If the candidate is not able to provide a 
right to work share code.

If the candidate does not hold a passport 
or if the passport is not from the United 

Kingdom or the Republic of Ireland.

We suggest you to add the "imposter 
check" to you HR onboarding policy. In 

that way an HR representative / person's 
line manager could meet the candidate on 
their first day of employment to make sure 

that the person that's shown on 
Veremark's online results is the person 

that presents themselves for work.

We suggest you to add the "imposter 
check" to you HR onboarding policy. In 

that way an HR representative / person's 
line manager could meet the candidate on 
their first day of employment to make sure 

that the person that's shown on 
Veremark's online results is the person 

that presents themselves for work.

We suggest you to add the "imposter 
check" to you HR onboarding policy. In 

that way an HR representative / person's 
line manager could meet the candidate on 
their first day of employment to make sure 

that the person that's shown on 
Veremark's online results is the person 

that presents themselves for work.


